Christine Tran
Filbert St.
San Francisco CA 94123

Sep 10th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose Sonic, because they provide the BEST customer service at the best price. For years I was
stuck with only one option for a provider and they took abusive advantage of their monopoly.

Please do NOT allow any policy that will increase the cost of internet and telephone services for

companies like Sonic. They provide critical broadband access and force the big companies to
compete with good customer service and reasonable prices.

Christine Tran



